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ABSTRACT | INTRODUCTION: The insertion of physiotherapy
in mental health care teams has become increasingly necessary
due to its importance and effectiveness in promoting life quality
in individuals who suffer with mental disorders. OBJECTIVE:
To understand the perception of people from mental
disorders about physiotherapeutic care. METHODOLOGICAL
STRATEGY: Descriptive study of qualitative approach, carried
out with nine individuals with mental disorders at the Dr.
Alvaro Rubin de Pinho Mental Health and Rehabilitation
Center, in the city of Salvador, Bahia, Brazil, in July/2021. The
collected material was acquired through a sociodemographic
questionnaire and a semi-structured interview, which was
later transcribed and analyzed according to Bardin's content
analysis. RESULTS: Through the exploration of the contents,
three categories emerged: “Perspectives of individuals with
mental disorders about physiotherapy”; “Attention and care
in psychic suffering”, and “Physiotherapeutic effectiveness in
mental health”. It became evident that the individuals realize
that physiotherapy provided improvement in the physical,
mental, and social aspects, besides acting as an adjunct in
the treatment. FINAL CONSIDERATIONS: Physiotherapeutic
assistance contributes to health promotion, psychosocial
rehabilitation, and improvement of the quality of life of
individuals with mental disorders.

RESUMO | INTRODUÇÃO: A inserção da fisioterapia nas
equipes de cuidados à saúde mental tem se tornado cada
vez mais necessária, devido à importância e efetividade em
promover qualidade de vida em indivíduos com transtornos
mentais. OBJETIVO: Compreender a percepção de pessoas com
transtornos mentais acerca dos cuidados fisioterapêuticos.
ESTRATÉGIA METODOLÓGICA: Estudo descritivo de
abordagem qualitativa, realizado com nove indivíduos com
transtornos mentais no Centro de Saúde Mental e Reabilitação
Dr. Álvaro Rubin de Pinho, na cidade de Salvador, Bahia,
Brasil, em julho/2021. Os dados foram coletados por meio do
questionário sociodemográfico e entrevista semiestruturada,
que posteriormente foram transcritas e analisadas conforme
análise de conteúdo de Bardin. RESULTADOS: Mediante a
exploração dos conteúdos, emergiram três categorias: “O
olhar dos indivíduos com transtornos mentais acerca da
fisioterapia”; “Atenção e o cuidado no sofrimento psíquico” e
“Efetividade fisioterapêutica na saúde mental”. Evidenciou-se
que os indivíduos percebem que a fisioterapia proporcionou
melhora nos aspectos físicos, mentais e sociais, além de atuar
como coadjuvante no tratamento. CONSIDERAÇÕES FINAIS:
A assistência fisioterapêutica contribui na promoção da saúde,
reabilitação psicossocial e melhora da qualidade de vida nos
indivíduos com transtornos mentais.
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Introduction

and to reaffirm the importance and needs in the care
of individuals with mental disorders. Thus, the aim
of this research is to understand people with mental
disorders' perceptions of physiotherapeutic care.

Physiotherapy insertion in mental health care teams
has become increasingly necessary, owing to the
importance and effectiveness of conduct capable of
reducing body changes and promoting quality of life
in individuals with mental disorders.1,2,3 In general,
these patients have mental6, social, cognitive, and
motor impairments4, due to changes in biological,
psychological, and social factors.5

Methodological Strategy
This is a descriptive research with a qualitative
approach, fulfilled with individuals with mental
disorders at the Dr. Alvaro Rubin de Pinho Mental
Health and Rehabilitation Center, located in Bonfim
neighborhood, in Salvador city, Bahia, in July 2021.
Individuals who were followed up by physiotherapy
were included, and those with difficulties in
understanding and responding to the semi-structured
interview were excluded.

It is estimated about 700 million people have some
type of mental disorders6, with a higher prevalence
for females7,8, while in Brazil, there are approximately
32 to 50 million individuals affected.9 These disorders
have several manifestations, such as difficulties
in the execution of movements, muscle tensions
and stiffness, postural changes, irregular breathing
pattern, and difficulty in body expression.1

Data were collected through a sociodemographic
questionnaire with information regarding name, age,
sex, education, socioeconomic level, marital status,
and clinical diagnosis of mental disorder of the
participants, as well as a semi-structured interview
carried out in a single moment. The interview took
place through a pre-prepared script with discursive
questions in order to explore greater possibility and
freedom of answers. The interviews were recorded
in audio file format, upon authorization of the
interviewee, using a smartphone model iPhone 7
Plus®, and later transcribed in full and saved on a
drive for subsequent content analysis.

The presence of bodily manifestations may come from
the psychic conditions themselves or from the use
of antipsychotic drugs1, which results in limitations
and disabilities.10 The role of physiotherapy with
a multidisciplinary team in mental health helps
in psychosocial treatment and rehabilitation.11,12
This physiotherapeutic assistance, individually and
collectively13, provides relief from pain, relaxation,
and muscle strengthening, in addition to contributing
to the well-being and social reintegration of the
individual.1 Moreover, these benefits acquired
through the application of behaviors aimed at health
promotion, prevention of diseases, and rehabilitation
of installed dysfunctions4, with the use of different
therapeutic possibilities, are capable of promoting an
improvement in the quality of life.14,15
Studies indicate that physical therapy in individuals
with mental disorders is an important treatment
support, capable of generating significant responses
in this population.1,4,16-20 However, it is still unknown
about the role and relevance of physiotherapists in
the multidisciplinary mental health care team.

In participants' first contact, the objective,
methodology, and research purpose were explained,
followed by a participation invitation and signing
of the free and informed consent form. Interviews
date and time were according to the attendance, in
a calm and reserved environment, which favored
the privacy of those involved. In addition, a code
was assigned with the letter P (participant) followed
by a number referring to interview order as a way
of guaranteeing anonymity.

As a result of the insufficiency of knowledge focused
on physical therapy and the presence of these
professionals in psychosocial rehabilitation, the study
becomes relevant for its intention to contribute to
this class in aspects of their professional performance

Content analysis was performed using the Bardin
method21, which consists of an exploratory analysis
based on information classification and categorization.
Thus, the Ethic categories were used, selected through
a literature review, characterized as: body changes,
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physiotherapeutic assistance, and social reintegration;
the Priori, used according to the researcher's point
of view: psychosocial rehabilitation, therapeutic
approaches, quality of life, and the Emic emerged after
the analysis of the content of the interviews.

“What moves us forward, right? People come in bad
and come out good. I myself had a stroke, I arrived like
I couldn't even stand up, [...] and then less than two
months I was already going alone to do the exercise, so
it's very important.” (P2)

This research followed the rules of Resolution 466/12 of
the National Health Council, submitted and approved
by the Ethics Committee of the Catholic University
of Salvador under opinion number 4.486.543 on
12/29/2020 and CAAE 39061120.9.0000.5628.

“[...] When I arrived here, there were a lot of things,
I couldn't move anything, I screamed, cried, now I'm
better.” (P9)
According to the literature, physiotherapeutic
interventions in mental health teams are able to
add to the humanization and integrality of care, in
addition to offering a better perspective on the lives
of individuals.2,16 Silva et al.1 study showed that people
with mental disorders see physiotherapy as a partner
to their treatment, which corroborates the results
found in this research.

Results and Discussion
Nine key informants, aged between 33 and 60 years,
participated in the study, seven of whom were female
and two male. As for education, four of them had
completed high school and incomplete elementary
school, and only one had completed it. In addition,
there was a predominance of singles, with a minimum
wage in their monthly income, and, regarding
diagnoses, individuals present anxiety and depression.

“[...] physiotherapy helped me a lot to recover my
movements, to calm me down, because physiotherapy
people talk a lot, you know? [...] A group with the
neurologist, the psychologist, the psychiatrist, and the
physiotherapist. So they helped me to understand my
problem better, you know? Because I couldn't walk,
I was desperate, I was very nervous. Because I didn't
know what I had [...] so I started to get depressed,
scared, screaming, crazy. Then together, [...] it helped
me to understand [...] what I felt, that I could get
well, that it wouldn't last forever, it would take time,
but it would, right? I would walk again. [...] I was an
independent person, I worked, and suddenly I found
myself doing this, doing everything at the hands of my
children and my husband. [...] I almost went crazy, so
these professionals really helped me a lot, a lot.” (P6)

After interviews, transcriptions, rigorous analysis,
and characterization of the collected speeches
were carried out. Through the exploration of
these contents, the following categories emerged:
“Perspectives of individuals with mental disorders
about physiotherapy”; “Attention and care in psychic
suffering”, and “Physiotherapeutic effectiveness in
mental health”.
Perspectives of individuals with mental disorders
about physiotherapy

The multidisciplinary team works on the patient’s
behalf, each one in their different areas, but
with a common objective: the well-being of the
individual.22 Thus, in line with other professionals, the
physiotherapist’s role is essential for action strategies
in health and consequent social reintegration of the
individual. However, knowledge about the role and
benefits of physiotherapy in psychosocial care is
limited, and many still associate it with a treatment
focused only on rehabilitation, as shown in the
following reports:

The individuals understand that physiotherapeutic
assistance contributes to body disorders reduction,
promotes physical and mental relief, as well as assists
in social reintegration, and improves the quality of
life. These results are obtained through pain relief,
improvement in functionality, general well-being,
and treatment motivation. This physiotherapeutic
adherence is acquired through the recognition of
professional performance and the benefits obtained
through the psychosocial rehabilitation process, as
evidenced in the statements presented below:

“I think it is a rehabilitation for people who are
struggling, right?” (P3)
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"It's taking care of the patient." (P5)

individuals report satisfactory results with the activities
developed, confirmed by the following statements:

“I understand that it is necessary to be able to
recover, right?” (P7)

“Oh, I feel tired because it already comes from the
stroke problem, but soon after I feel relieved, light,
willing to start all over again, because exercise is very
good [...]” (P2)

Physiotherapist presence in mental health care
teams has some obstacles to be faced14, mainly due
to the low level of knowledge about the relevance and
effectiveness of physical therapy care in this matter.
Lee et al.23 observed that both health professionals
and individuals with severe and persistent mental
disorders expressed little knowledge about the
importance of physiotherapy for this population, as
presented in this research.

“I feel good, a little sore because the joint is a little stiff
like that, so with the movements you make, it gets a
little sore [...].” (P3)
“I leave here very tired, my whole body is sore, so when
I get home I have to lie down for a while. [...] Every
movement I make here makes me tired as if I had
worked all day, you know?” [...] After I get home and
rest, I feel more ready.” (P8)

Some authors explain this situation owing to
knowledge lack in curricular matrices of higher
education institutions, which causes a gap in generalist
training.4,10,19,24 This, in turn, becomes an influencing
reason for the scarcity of physical therapists in the
field of mental health care and the consequent lack
of information about the benefits acquired through
these professionals' work.

Feeling tired after performing physical exercises
is quite common, even more so because they are
people who, for the most part, do not perform
any other activity. However, Silva et al.20 study
reported a significant improvement in the general
well-being of subjects with mental disorders,
after physiotherapeutic procedures based on
conversations, stretching, exercises, and muscle
relaxation. Therefore, this is an effective intervention
strategy in mental health, which corroborates the
data from the present study.

Attention and care in psychic suffering
Individuals with mental disorders have several
body alterations, pain conditions, and physical and
psychological limitations due to their general clinical
aspect1, as can be seen in the following reports:

Physiotherapeutic effectiveness in mental health

“I felt a lot of pain, at first I felt a lot of pain. [...] My
other physiotherapist talked a lot to me that it was like
that [...] He was very patient with me, which at first,
at first, was very difficult, it was very difficult... they
practically had to carry me, you know?” (P6)

Physiotherapist actions developed in mental health
care teams seek to reduce bodily impairments and
provide an improvement in quality of life. In this
way, physiotherapy acts as an important adjunct to
treatment, as can be seen in the following reports:

“When I wasn't doing physiotherapy, I stayed in bed
all day because my joints hurt all over. And physical
therapy helps, right? You have more autonomy to do
your thing.” (P8)

“[...] just getting out of bed, and making movements like
that, is already better [...].” (P3)
“She's helping me, right? That in the past, I didn't get out of
bed, and I'm already walking, even with difficulty. [...] I can
go get some water, I can go somewhere, and I can even go
downstairs, which is something I didn't do [...].” (P7)

“Oh, I wanted to give up because I couldn't stand the pain,
I cried a lot on my first day, I cried a lot that I couldn't
stand to lift my arm. [...] There are days when it still hurts,
it hurts a lot, I can't stand it, then she (physiotherapist)
thinks I can't stand it and gets angry.” (P9)

Regarding arising benefits from physiotherapeutic
intervention, authors observed that users of a
Psychosocial Care Center reported a better response
to treatment and greater enthusiasm for performing
daily activities.1,13,18 Autonomy and independence are
important aspects of psychosocial rehabilitation, as
illustrated by the following statements:

Understanding the complexity of human beings is
extremely important in treatment conducting, as
well as listening and giving confidence to those who
are assisted. Moreover, despite the vast majority
claiming pain and fatigue after the end of the sessions,
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“The feeling of knowing that I can one day really let go the
cane and walk freely like any other person. [...] But today
I’m much better, I couldn't even walk properly [...]” (P4)

This research presented as advantages the
viability of access to the field of study, low cost of
execution, and the practicality in the application
of questionnaires and semi-structured interviews.
On the other hand, limitations were the lack of
participants with different diagnoses of mental
disorders for a greater exploration of content and
the scarcity of physiotherapists inserted in the
mental health care teams in Salvador city, Bahia.

“[...] Before, I just stayed in bed lying down or sitting;
to walk, my son, it was a sacrifice [...] inside the house,
it was the girl who did everything, then now she goes
out and I do something [...], with difficulty, but I do [...].
Maybe if I didn't do physiotherapy, I would be at home
lying down at one of these times, right?” (P8)
"[...] back in the old days, my daughters were the ones
who used to get me up, took me to the bathroom, did
everything, now when I came here I'm already getting
up, [...] it improved a lot." (P9)

Final Considerations
According to the results obtained, individuals with
mental disorders perceive that physiotherapy helps
significantly in their psychosocial rehabilitation.
After being monitored, interviewees report general
well-being with the activities developed. In addition,
they also report that physiotherapeutic assistance
provided an improvement in functionality, autonomy,
and independence in activities of daily living, as well
as in mental and social aspects.

Holanda et al. and Silva et al. reported that
physiotherapeutic techniques and their various
forms of action improve functionality and
performance in daily activities, as well as in the
physical and psychological factors of individuals.
Mental disorders affect subjects in general. In this
way, the simple fact of knowing how to listen, talk,
praise, and encourage, ends up arousing feelings
of joy, motivation, and confidence that did not exist
before, as observed in the following reports:
16

17

This study allowed us to understand physiotherapy's
contribution to the treatment and health promotion
of individuals with mental disorders, in order to offer
new options for non-medical treatments, which
may reduce discomforts such as impregnation
and dependence on legal drugs. Concomitant to
this, the research collaborated to promote further
reflections on the importance and development of
this area of physiotherapeutic. However, due to the
scarcity of subject information, it is recommended
to carry out further research for more approaches
on the subject.

“It is like this because we get a better mood, we talk to
other people; when we are alone at home depression
increases and when we come to a place or talk to other
people, sometimes even a compliment we receive,
improves the person's mind, that we feel useful.” (P1)
“Physiotherapy gave me self-confidence, you
understand? [...] that desire to continue. [...] I used to
live prostrate on a bed, I didn't want to know anything
[...]. Physiotherapy has improved my situation a lot, you
know?” (P6)
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